
 

N O R T H L A N D  C O N N E C T  B R O A D B A N D 

Northland Connect Broadband, LLC 

2810 Elida Drive ¶ Grand Rapids, MN  55744 ¶ 1-866-567-1919 ¶ www.northlc.com  

October 2008 
Live Support     

Avai lable 

Remember when 

you see the Live 

Support link be-

low on our home 

page, you can 

click the link and 

be taken to a log -

on page for live 

support.  

Our chat line is 

open  M-F 

8:30am to 

5:00pm CDT.  

If you use this link 

after our normal 

business hours, 

you will be able to 

leave a message 

and a representa-

tive will respond 

during our live 

chat line hours.  

I  s your computer still misbehaving? There are many, many issues 

that can plague even a seasoned user. In fact, weôve a story to shareé 

A subscriber called WildBlue Support very unhappy because the computer 

had slowed way down and was freezing. He thought FOR SURE it was due 

to a problem with WildBlue.  

After some time with support, the problem was traced to the installation of 

a photo share program and not WildBlue at all. As soon as the photo share 

program was uninstalled everything worked fine and was back to normal.  

PC Support Services  has professional support techs who know how to 

track problems down and make them go away for a price that is small 

compared to the size of your headache!  

This link http://www.northlc.com/SecureIT/index.html  will take you di-

rectly to the page on the northlc.com web site that has all the details for 

PC Support Services.  If they canôt fix it, there is no charge! 

You can dial them directly at 1 -888 -PCFIXFAST (1 -888 -723 -4932) for help 

in resolving computer issues. Identify yourself as a Northland Connect 

subscriber and the help will begin.  

Still Pondering the Practicality of PC Support Services?  

Wow! WildBlue now presents bigger mail-

boxes. What used to be 100mgs is now 1gig. 

bƻǿΣ ȅƻǳ ŀǊŜ ǘƘƛƴƪƛƴƎΧ ŀƘΣ ǎƻ ǿƘŀǘΚ  

Well, there are quite a few advantages to a 

larger mailbox: 

¶ More room makes it easier to manage. 

¶ Lots more room for graphic and photo 

files. 

¶ Less likely to miss important emails due 

to a full mailbox. 

!ƭŀǎ Σ ƴƻΣ ƛǘ ǿƻƴΩǘ ƘƻƭŘ ŀ ǇǳƳǇƪƛƴΦ  

This transition was complete in the month 

ƻŦ {ŜǇǘŜƳōŜǊ ǎƻ ŎƘŜŎƪ ƛǘ ƻǳǘ ƛŦ ȅƻǳ ƘŀǾŜƴΩǘ 

ŀƭǊŜŀŘȅΦ LǘΩǎ ƻƴŜ ƳƻǊŜ ōŜƴŜŦƛǘ ǿŜ ŀǊŜ ƘŀǇǇȅ 

to provide to you. 

  

B I G G E R  M A I L B O X ! 

 


