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N O R T H L A N D  C O N N E C T  B R O A D B A N D  

August 10, 2010: WildBlue No 
Longer Supports Windows 2000 or 

Internet Explorer 6 

E ffective immediately, WildBlue will no 

longer support operating system Win-
dows 2000 or the Internet Explorer ver-

sion 6 browser. This means that Wild-
Blue will no longer perform installations 
on computers still operating on these 

systems, nor will WildBlue troubleshoot 
these systems. WildBlue has decided to 

do this, because Microsoft ended its sup-

port for Windows 2000 on July 13.  

W atch your internet traf-

fic to keep an eye on 

when it’s time to increase 

your Northland Connect 

Broadband account.  

If you have students in the house, the de-
mands on your broadband connection may 

need some tweaking to provide the band-
width students demand. A quality internet 
connection enhances the availability of 

educational opportunity. Education de-
pends more on the ability to access the 
internet. Check your usage at Subscriber 

Portal at http://Northlc.ruralportal.net 
and let us know if you need to increase 

your package’s bandwidth. You can also 
call customer service at 1-800-567-1919 
and they will gladly help you analyze your 

usage for possible upgrades. 
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Do you have the need for speed? 

Go to our home page at 

www.northlc.com and look in the lower right hand cor-

ner. You will find a Live Support link just like above.  

Click on the box and you will be taken to a log-on page 

for live support.  

Our chat line is open M-F 8:30am to 5:00pm CDT.  

If you use this link after our normal business hours, you 

will be able to leave a message and a representative will 

respond during our live chat line hours. 

Shutting down your 
northlc.com email is in vio-
lation of your WildBlue 
contract. Blocking email 
with the northlc.com ISP 
will force northlc.com mail to be re-
turned to northlc.com. Important alerts 
and notices come to your northlc.com 
email account and acceptance of this 
mail will keep you informed and up to 
date. 

An electronic statement will be sent to 
your northlc.com email address. You 
may change the address that electronic 
statements are sent to by contacting our 
billing department at (866) 567-1919. 

Did you know that...  

LIVE SUPPORT  

ONLINE  

http://www.northlc.com/
http://www.northlc.com/
http://northlc.ruralportal.net/
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We’ll reward you and 

the person that 

activates a Northland 

Connect/WildBlue 

system and gives us a 

referral card with your 

name on it! 

 Re fe r  a  F r i end -ge t  $50 !  

a $50 credit on your bill!  Your 

friend will receive a $50 credit 

on their bill as well. 

To ensure proper credit to your 

account, mail a completed form 

for each referral to: 

Northland Connect Broadband 

East Central Energy 

Attn: Elaine Armstrong 

PO Box 39 

Braham, MN  55006 

 

 

With a $199 standard in-

stallation for new custom-

ers, when referred by a cur-

rent customer, you and 

your friend will both receive 

$50 credit on your bill.  

To us, nothing is more reward-

ing than providing friends and 

neighbors in our community 

with such an exciting product 

like WildBlue Satellite Speed 

Internet. 

If you agree, and want your 

friends and neighbors to ex-

perience the exciting world of 

WildBlue, we’ll reward you and 

the person that activates a 

WildBlue system and gives us a 

referral card with your name on 

it.   

Just write your name, as it ap-

pears on your account, on the 

referral cards below and hand 

them out.  It’s that simple! 

For each new successful Wild-

Blue activation, you will receive 

REFERRAL INFORMATION: 

_________________________________________        
Name 

_________________________________________ 
Address 

_________________________________________ 
City, State, Zip 

_________________________________________ 
Email 

_________________________________________ 

Phone 

HERE’S THE SMALL PRINT: 
 

Qualifying Referrals 

The qualifying incentive will be determined at the sole discretion of Northland Connect in accordance with the following criteria: 

 The name of the referral must match the WildBlue customer account name Northland Connect has on record; 

 A successful Northland Connect WildBlue activation contract must be made with referee who submits a referral; 

 Northland Connect has not already received a referral from another customer for the same referee; 

 The referral must be a new Northland Connect customer; 

 The referring WildBlue customer is in good standing with Northland Connect; 

 All disputes and conflicts will be handled at the sole discretion of Northland Connect. 

 

Eligibility 

The program is open to all current WildBlue customers who are legal residents of the Northland Connect service area. 

 

Participation 

Northland Connect is not responsible for referrals forms that are illegible, lost, misdirected, improperly recorded, or not received for 

any other reason. 
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REFERRAL INFORMATION: 

_________________________________________        
Name 

_________________________________________ 
Address 

_________________________________________ 
City, State, Zip 

_________________________________________ 
Email 

_________________________________________ 
Phone 

Refer a friend and you 

will both earn $50! 

http://www.northlc.com/

