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1.

Intentional or unintentional acts by you or any third party including accidents or abuse,
introduction of foreign objects, unauthorized repairs or attempts at repair, failure to follow
manufacturer's directions or usage not in accordance with product instructions.
2. Fire, collision, theft or vandalism and acts of God like lightening and straight line winds.
These occurrences are normally covered by your household insurance.
v
3. Failure to receive service due to serice failure not related to the equipment. This is
usually, but not limited to, computer related issues such as virus, spyware or malware.
4. Damage not reported prior to the cancellation period (one month from last billing) of this
Protection Plan.
5. Realignment due to reroofing.

Costs:
If you are leasing your equipment from Northland Connect Your Protection Plan is part of your Lease
Rental plan and has a maximum service call cost of $29.95 following your initial warranty period of
90 days labor and one year for equipment . If, however, the service call address issues that are not
related to the Exede Service or ViaSat, such as router or computer viruses you will be charged the
regular service call rate.
If you chose to buy your equipment the cost of adding the Protection Plan is $6.95 per month. The
Protection Plan has a maximum service call cost of $29.95. If the service call address issues that
are no related to the Exede Service or ViaSat equipment, such as router or computer viruses you
will be charged the regular service call rate. If you choose not to purchase the recommend
Protection Plan you will be liable for all repairs and equipment costs following the initial warranty
period of 90 days labor and one year for equipment.

Billing:
You will be billed monthly for your Northland Connect Protection Plan. The Plan will appear on your
credit card statement or as an electronic fund transfer on your checking account (EFT). The Plan will
be in force as long as you continue to authorize us to draw your monthly payments and your Viasat
service is active. You are billed one (1) month forward for your service. Should you decide to cancel
the Protection Plan your coverage will end thirty (30) days from your last billing date.
you will be notified in advance.

